E-Cheque Authorized Signatory Registration Request Form

Type of Request [] Create

Corporate Name

[ IModify

D Delete

wibagll
NBK

ID type [ lcPr

ID

[ leccip

[] Others

Authorized signatory Name

ID type [ lcPr

ID No.

[ leccip

[] Others

Email

Mobile

Date of Birth (optional)

Approve writer

Approve chequebook request

DYes D No

D Yes

DNO

Authorized Accounts

No. A/C No.

Class

1

Corporate Signature

For the use of Bank Administrator *

Bank Administrator

Branch name

Process Date

Bank Administrator Signature

Processed to E-Cheque system [ IVes

Licensed as Conventional Retail Bank by the Central Bank of Bahrain

[ INo
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E-Cheque Class Rules Request Form NBK
Type of Request [] Create [] Modify [] Delete

Corporate Name

ID type LlcpPr Lleccip [ Jothers

ID

Classes details

No. Class Rule Amount

1

10

Corporate Signature

For the use of Bank Administrator *

Bank Administrator

Branch name

Process Date

Bank Administrator Signature

Processed to E-Cheque system [ Ives [ INo

Licensed as Conventional Retail Bank by the Central Bank of Bahrain
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Terms and Conditions

General/Retail

1. Customers/authorized signatories should safely guard their device from loss or unauthorized use and access.

2. Customers/authorized signatories should immediately revoke their key in case of device compromise or loss

3. Customers/authorized signatories should ensure the confidentiality of the access passwords and codes

4. Cheque Book request issuance is subject to the bank approval within 2 Business Days

5. Drawer (issuer customer) can issue an E-cheque as “account payee” only

6. Once an Echeque is signed it can only be canceled by the beneficiary customer

7. Customers/authorized signatories/administrative users should assure the correctness of the E-cheque data when writing and signing a cheque

8. Payee receiving E-cheques can verify the authenticity of the E-cheque and if the E-cheque is written to his/her name once registered on the E-cheque System.

9. E-cheque deposits are subject to the deposit bank’s approval. Deposit requests received before 11:30 AM of the same business day will be processed by maximum 12:00 PM
of the same day. Deposit requests received after 11:30 AM of the same business day will be processed by maximum 12:00 PM of the next business day.

10. Payee customers shall grant Bahrain E-cheque System the permission to share or deposit the E-cheque upon the customer’s request

11. E-cheque clearing, and settlement is subject to the issuing bank’s approval.

12. Settlement and credit of approved deposited e-cheques is expected to be processed by 2:45 PM of the same business day

13. Issuing E-cheques is subject to the same legal terms of the paper cheque

14. By using the E-cheque System you consent to share your personal information including but not limited to your mobile number and ID humber.

15. By registering to E-cheque service, you are providing your consent to allow E-cheque to enable the qualified name service of having E-cheques written to your name using your
mobile number or ID.

16. Any information provided by you will be used solely for the purpose of processing E-cheques.

17. Drawer (issuing customer) will be able to issue E-cheques against the qualified hame of the registered customers using the mobile number or ID humber.

18. For registering to the E-cheque, Benefit will record the below information:
a. Yourname
b. YourID Number
c. YourID Type
d. Your Address
e. Your Email
f. Your Mobile Number

19. BENEFIT and the Participating Banks shall educate the customer on the proper communication channels regarding the support of E-Cheque services. They shall have a clear
escalation procedure along with a defined customer dispute resolution procedure with defined response and resolution time.

Corporate

1. The corporate/customer/authorized signatories is responsible of providing accurate information to its bank in the registration request form

2. The registration request is subject to the bank’s approval.

3. The registration requests should be approved by the authorized signatories.

4. Each authorized signatory registered in E-cheque must sign their own request form confirming the accuracy of the information submitted.

5. The corporate/customer is responsible of informing the bank using the proper request forms and authorized signatories in case of changes in their profiles registered on the
E-cheque

6. The corporate customer is responsible of informing the bank using the proper request forms and authorized signatories in case of changes in their authority matrix registered
on the E-cheque

7. The corporate/customer is responsible of its authorized signatories / users’ actions

8. lIssuing an E-cheque is subject to the same legal terms of the paper cheque

9. Drawer (issuing customer) will be able to issue E-cheques against the qualified name of the registered customers using the mobile number or ID number.

Authorized Signatory

1. Each authorized signatory registered in E-cheque must sign their own request form confirming the accuracy of the information submitted

2. The authorized signatory should safely guard their device from loss or unauthorized use

3. The authorized signatory should immediately revoke their key in case of device compromise or loss

4. The authorized signatory should maintain the confidentiality of the access passwords and codes

5. Once a E-cheque is signed it can only be canceled by the beneficiary customer referred as Payee

6. The authorized signatory should assure the correctness of the cheque data prior to signing the cheque

7. Authorized signatories of writer user creation shall verify and validate the request prior approval

Licensed as Conventional Retail Bank by the Central Bank of Bahrain
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8. Authorized sighatories are responsible of their approval / rejection actions
9. Benefit will use the authorized signatory personal data as well as the corporate/customer data to handle E-cheque services

10. Corporate/customer/authorized signatory/administrative users shall grant Bahrain E-cheque System the permission to share or deposit the E-cheque upon the customer’s
request

Administrative Users

1. E-cheque book requests issuance is subject to the bank approval within 2 Business Days

2. Once an E-cheque is signed it can only be canceled by the beneficiary customer

3. The administrative user should assure the correctness of the E-cheque data when writing and requesting to sign an E-cheque

4. Administrative users acting as a Payee receiving an E-cheques can verify the authenticity of the E-cheque and if the E-cheque is written to the proper Payee name once
registered on the E-cheque

5. E-cheque deposits is subject to the deposit bank’s approval. Deposits requests received before 11:30 AM of the same business day will be processed by maximum 12:00 PM
of the same day. Deposits requests received after 11:30 AM of the same business day will be processed by maximum 12:00 PM of the next business day.

6. Administrative users shall grant Bahrain E-cheque System the permission to share or deposit the E-cheque upon the customer/corporate request
7. E-cheque clearing, and settlement is subject to the issuing bank’s approval

8. Settlement and credit of approved deposited cheques is expected to be processed by 2:45 PM of the same business day

9. lIssuing E-cheques is subject to the same legal terms of the paper cheque

10. The personal data captured by the system at the self-enroliment will be used to process E-cheque services

Privacy Policy

Our privacy policy is subject to change at any time without prior notice. You are advised to always review the policies for any changes prior to using the E-cheque service. The
updated policies and terms of use are always updated and available in the application and on our website www.benefit.bh.

When you use the E-cheque service, we collect and store your personal information provided by you. We collect and store the information to ensure that you are provided an
efficient, smooth, and seamless experience. This also allows us to understand your needs and provide services and features that are suitable to your requirements. Additionally,
the collection of such information is required to further enhance our service.

If you choose to utilize the E-cheque service, we will be collecting information regarding your transaction behavior. We will also collect some additional information, such
information is ID, ID type, name, mobile number, address, account number, Email, beneficiary details, etc., which may be used for providing better experience to you while using
the E-cheque service. We also collect anonymized data for statistical purposes.

We may use the information obtained to detect, protect, and prevent against error, fraud and other criminal activity and to enforce our terms and conditions which are condition
precedent to use the E-cheque service.

We collect and process personal information to provide the services you request. However, we would like to use this information to keep you informed of any online and offline
offers, products, services, and such updates shall be made available for use. If you wish to receive marketing notifications from BENEFIT, please tick the box at the end of this
agreement.

Personal data collected by BENEFIT is restricted to the minimum information required to provide our services or as required by regulators. The consequences of not providing
mandatory information may result in our inability to provide services requested by you.

We have instituted adequate measures for providing an appropriate level of security aligned to the nature of the data being processed, and the risks that may arise from this
processing. Our various security measures include encryption, firewalls, and access controls. Data is shared within BENEFIT (including employees, contractors, agents, etc.) on a
need-to-know basis and under strict confidentiality arrangements.

Data collected and processed by BENEFIT is also protected through encryption.
BENEFIT will only disclose your personal information to third parties that have agreed in writing to provide a sufficient level of privacy protection.
We may need to transfer data outside Bahrain for providing uninterrupted services to you.

BENEFIT retains data for as long as required and in accordance with local regulatory and professional retention requirements. BENEFIT will retain data regarding your organization
and transactions for the duration of this agreement. After the termination of this agreement, the data will be retained by BENEFIT for 10 years. BENEFIT may retain anonymized
information for significant periods of time for historical, research and analysis purposes

Governing Law

The present Terms and Conditions and its amendments from time to time shall be governed by the laws of Kingdom of Bahrain and subject exclusively jurisdiction of the Bahrain
Courts.

Acknowledgement
D Please check this box if you wish to be contacted for direct marketing purposes, such as the introduction of any new services or product lines.

By signing below, | confirm that | have read the above and fully understood the Terms and Conditions, Privacy Policy and Governing Law. | also acknowledge to have fully
understood to why BENEFIT retains certain information relating to me and the beneficiary and give my consent for BENEFIT to retain this information and also to disclose it to the
parties mentioned above or to any other party that may require in connection with my contractual relationship with BENEFIT.

| confirm that | have read, acknowledged & understood the E-Cheque Terms and Conditions provided to me by NBK.

Customer name:

Signature:

Licensed as Conventional Retail Bank by the Central Bank of Bahrain
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