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The following terms and conditions are applied to the NBK 247 Cashback Visa Platinum Prepaid Card, along with NBK Prepaid Card
terms and conditions, which may be modified from time to time by the bank:

1-  Unless the context otherwise requires, the following terms and expressions, wherever stated herein, shall have the
meanings assigned to them:

. “Bank” or “NBK"” means National Bank of Kuwait S.A.K.P.
° “Card”: NBK 247 Cashback Visa Platinum Prepaid Card issued by the Bank to the Member

° “Member”: The person to whom the Card is issued, and whose name is printed on the Card

. “Transactions”: Buying goods or receiving services by using the Card locally (inside Kuwait) or internationally (outside
Kuwait)

° “Points”: What the Member earns against Transactions made at selected categories and Digital Payment transactions as

stated by the Bank
. “Services”: Points redemption. The type and terms of Services may be amended or canceled by the Bank from time to time,
and Points cannot be exchanged for cash

2- Ways to Earn Points:
° Member can earn Points through Transactions made using the Card based on the below table:

Category- MCC Cashback Percentage
Streaming services 24%
4899, 5968,5815
Deliveries 7%
5811
Bill payments 4%
4814, 4812,4900
Hospitals, clinics and pharmacies 2%
5912,8011, 8021, 8031, 8041, 8042, 8043, 8049, 8050, 8062,
8071, 8099
Grocery 2%
5411, 5311
Digital payments 0.7%
Includes all Transactions done through Digital Wallets like Apple
Pay, Google Pay, Samsung Wallet and Garmin Pay

. Deliveries category is applied only on food delivery applications like talabat and deliveroo and it doesn’t include ordering
directly from the restaurant

. All Transactions made at payment aggregators or through any other service provider will not be entitled for earning Points

° Merchant Category Codes are defined by the acquiring bank based on Visa guidelines. These codes may be changed without
prior notice and will be updated in our system accordingly

. Some merchants will not be classified under the specified Merchant Category Codes and such Transactions made to those
merchants will not be included in earning Points

. NBK will not be responsible for providing Points for purchases through merchants that are not classified under the above-
mentioned MCCs

3- How to Redeem Points:

. Redemption may be done by logging into NBK Mobile Banking App

° 1 Point is equivalent to KD 1

° The minimum value of cashback that can be redeemed is KD 10. There is no limit to the number of cashback redemptions
. Points redeemed will be credited to the Card within 2 business days

4-  General Terms and Conditions for Earning Points:

° Member must spend a minimum of KD 70 per month using the Card to be eligible for cashback

. The maximum Points to be earned are 247 per Member per month combined on all their Cards (Primary and Supplementary)

. Points may be earned on primary or supplementary Cards but can only be redeemed by the primary cardholder Member is
not allowed to sell/ assign/ transfer/ gift Points earned to any other person
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Member may not dispute or claim missing cashback after 3 months of the Transaction date

Points are calculated between the 5th and 15thof the following month for Transactions conducted using the Card on the
first to the end of the previous month. Points are calculated the next day of the Transaction posting date in the Card
statement

General Terms and Conditions:

An issuance fee of KD 10 shall apply for each Card issued including primary and/or supplementary Cards;
issuance fee waiver is subject to spending KD 70 (excluding cash withdrawal, Withdraw From Card and quasi cash)
within the first 30 days of Card issuance date, provided that the Transactions are posted on the Card statement
An annual fee of KD 10 shall apply for each Card issued including the primary and supplementary Cards
Member can use the Card for online Transactions one day after the Card is issued, and immediately when adding
the Card to the Digital Wallet
Member who only requests a virtual Card will not be able to redeem Points earned from NBK Rewards Program by
using this Card
The following Transactions shall not be applicable for earning Points and are not included in the minimum spend
threshold of KD 70:
- Cash withdrawal, any card fees, transfer of balance
- Operations carried out through the following business categories
= 4829: Money orders - bank transfers
. 6012: Financial institutions
- 6051: Non-financial institutions - foreign exchange and money orders (not wire transfer) and
traveler’'s checks
= 6211: Security - brokers/ dealers
= 7995: Transactions that contradict public policy and the laws stipulated in the State of Kuwait
- Transactions related to trading in cryptocurrencies will be excluded from Points earning
Once the Member places a request for any redemption option, the request may not be cancelled
Member will not be able to earn or redeem Points in case the Member is delinquent on any product with the Bank
Earned Points will be canceled in the following instances:
- Transactions that are reversed and the amount is refunded
- If the Card is canceled or not activated
- Points earned will expire after 2 years from the date they were awarded/ earned
- Points earned will expire once the Member passes away
Business Banking and Corporate Banking Members are excluded from issuing the Card
The Bank reserves the right to cancel or change Services, earning, redemption or cashback terms and conditions
at any time with or without notice



