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Terms and Conditions for Enabling NBK Credit, Debit or Prepaid Cards on Mobile Wallet Applications ,

The following Terms and Conditions govern the use of credit card, debit card or prepaid card issued by the National Bank of Kuwait S.A.K.P. (NBK) with the
mobile wallet application enabled on compatible devices of the customers from time to time.

These Terms and Conditions are to be read in conjunction with Terms and Conditions for Accounts and Terms and Conditions for Cards, as these Terms and
Conditions are complementary to each other.

Unless the context otherwise requires, the following terms and expressions, wherever stated herein, shall have the meanings assigned to them:
a. “Bank” or “NBK"” means National Bank of Kuwait S.A.K.P.
b. “Card” means NBK Credit, Debit or Prepaid Card issued by the Bank to the Member.

c. “Member” means the customer to whom a Card is issued with his/her name printed thereon. The Bank may, at the Member’s request, issue a
supplementary card to another person named by the said Member as per the provisions hereinafter stated, and any amendment thereto.

Consent

By enabling the “Card” issued by the National Bank of Kuwait S.A.K.P. (NBK) for payments on any mobile payments platform (Mobile Wallet Application), the
Member irrevocably authorizes the Bank to share information related to their Card with certain third party service providers (Service Providers) to enable
the Card to operate on the Mobile Wallet Application and to improve their products and services. The Bank will provide the Member’s information to service
providers in accordance with Bank’s Privacy Policy and the service providers are contractually obligated to keep this information confidential. Additionally,
any agreements or terms and conditions applicable to the Card will continue to apply when the Card is enrolled on any mobile wallet application.

Security and Confidentiality of Access Information

The Member agrees to keep their username, password, personal identification number and any other security or access information for the Service
(collectively, “Access Information”) in a secure and confidential manner. He/she is responsible to protect their mobile device as they would protect the Card.
It is also recommended to protect their mobile device using a password only known to them. If the Member believes that anyone has gained unauthorized
access to the Card account via their mobile device or otherwise, he/she agrees to inform the Bank of such unauthorized access immediately and as provided
for in Bank’s Terms and Conditions applicable to the Card.

Limitation, Termination and Cancellation

By enabling the Card on any mobile wallet application, the Member shall be deemed to consent to participate in the mobile wallet application in accordance
with the relevant terms and conditions. If at any time he/she wishes to discontinue use of any mobile wallet application, they may delete the Card from the
relevant mobile wallet application.

The use of any mobile wallet application may be subjected to general practices and limits, such as limits on the amount or number of transactions during
any specified time period. The Bank reserves the right to impose limits on certain service features, restrict access to some or all of the services on any
mobile wallet application, or decline to process a transaction using any mobile wallet application without the requirement of any prior notice to the Member
and without any liability towards the Bank.

Limitation of Liability

The Bank is not responsible for the service availed by the Member through any mobile wallet application or for their usage of any mobile wallet application.
The Member hereby expressly acknowledges and agrees that use of any mobile wallet application is at his/her sole risk and the Bank shall not be
responsible in any manner whatsoever for the same including as to satisfactory quality, performance and accuracy of any mobile wallet application. The
Bank makes no representations or warranties of any kind, including, without limitation, merchantability or the implied warranty of fitness for particular
purpose and related warranties and representations with regards to any mobile wallet application. No oral or written information or advice given by the
Bank will create a warranty not expressly stated in these terms and conditions. Should any mobile wallet application prove defective, the Bank assumes no
liability whatsoever, including for the cost of all necessary servicing, repair or correction incurred by the Member.

Governing Law and Jurisdiction

These Terms and Conditions are governed by and shall be construed in accordance with the laws of the State of Kuwait. The Member hereby irrevocably
submits to the non-exclusive jurisdiction of Kuwaiti Courts and agrees that nothing will preclude the Bank from initiating legal proceedings against the
Member before any other Court in or outside State of Kuwait for any remedy available to the Bank against the Member.

Communication

The Member consents to receive electronic communications and disclosures from us in connection with the card and mobile wallet. The Member agrees
that we can contact him/her by email or SMS at any email address or mobile number provided to us in connection with any card/account. It may include
contact from companies working on our behalf to service the Card/Account. The Member agrees to update his/her contact information with us when it
changes.

The Service Terms and Conditions

The Bank may, at any time, amend the terms and conditions set out herein. Such amendments shall become valid, effective and legally binding on the
Member as of the date of announcement of the same at the Bank’s branches or website or in any other manner the Bank deems appropriate.

The terms and conditions of the Mobile Wallet Application provider describes the Member's rights and obligations regarding the relevant Mobile Wallet
Application. The Member expressly agrees to his/her dealing via electronic means, including electronic signature.
By continuing, the Member is providing his/her consent electronically and agreeing and acknowledging that they have read and agree to be bound by these

Terms and Conditions and their acceptance will be considered binding as if they provided a manual signature. If the Member does not agree to be bound by
these Terms and Conditions or otherwise do not want to use the Service, then the Member should kindly not proceed.



