clloxll diloag gglauwnll 6209 wnibagll

Complaint and Customer Protection Unit NBK
Date:  / / / / Ayl
Name: sl
Account No.: wbwall 06
Mobile No.: iladl pb)
Address: Ylginll
Civil ID No.: ore!
Branch: ejall
Fax: yualall
E-mail: (A ALyl
Subject: 1 §94uill ggiago y
Attached documents (if any) | No available documents || || cisiiwo aagi o [ (ciaag o) adspod claiiuwed ol
Acknowledgements: alylyodi
I hereby acknowledge that all the information mentioned above is true and Joailg polgl adylhog dayan otlel lay Ciylal Sl Klogloodl pyoa ol 4ol
correct, and | bear full responsibility for the accuracy of such information, and | 1 §aauiul egngo ()l 161 Lod .iloglmodl 03 dan pae e dlolAll dylgguall
also acknowledge that the subject of this complaint is not seen before a court. | il po @laidl ala 6 yAT elyal \Si 14l Lo Lisdal pany pjillg elndll plof jghio
undertake to refrain from taking any action in the event that | have agreed with the  pamy byl pjillg «elpaull 1had elindl 34615 pladg Soauul eangod Lausni clyal Lo
Bank to rectify such subject and will comply with the implementation by the Bank -£9ngodl dld e Gjapadl dygAdl dlind R R \Si ouadi éale|

of this rectification. If an agreement is reached, | further undertake not to submit
any complaint to the Central Bank of Kuwait in respect to the same subject.

| acknowledge the receipt of a complaint form copy 894l 23,00 (e @i piliuly }57
Signature: gl
Notes: :alhalo

/

1. The customer has the right to submit a grievance to the Customer .elomll dylang oLl 83ag (4o padodl Al Jle Juomll alyiel Jla 6 .1
Protection Unit at the Central Bank of Kuwait at Head Quarters, or call SugAall ebiudl gad edeoll djloa 6129 I oddAd ogadis pludll Joomld @m
1864444, or visit: www.cbk.gov.kw, if he/she did not reach a satisfactory n6q.0ll 6)lj gl 1864444 Lila ke il ql Sl Siuod! - gjA odl
resolution with the bank. .WV;IIW.Cbk.gOV.kW L,J'"g}ij_lyl

2. The opinion of the Complaint and Customer Protection Unit is purely UAoy g By Lio Sl aa ellonll &lang gglasul 63109 (40 plﬁ.ﬂj| Sipl ol 2
technical and cannot be used as evidence in a court of law. Furthermore, elnoll kg(_;j_fh_ll pg.og_o dllal Jla 6 ald] Julas aohaiul gl a| SLLhu;JI
the response will not cover any additional inquiries, with an exception to 805l egingo elifuuly ellowll \lliIJLLL.L_(IlI_Lm e 2l 0gdi ol Aoy 1l Los
the complaint under investigation. LGuwljadl 26

3. Aresponse will be available within 15 business days from the date of 1959 Ayl ¢y Jooe pgy 15 JuA Juomll o doadoll ggaudl Jleallofy .3
receipt of the complaint by the Complaint and Customer Protection Unit. cllonll d4long gglauil 6309 I oAl

4. Excluding the complaint in case the customer’s signature does not match elidl a6 anydgi po Jyomll g Gl pace Jla Lo goduidl ol 4
the one in the bank’s records.



