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Annual automatic renewal of
a contract

The Bank shall send a written notice to the
Consumer at least 30 calendar days in advance
from the date of renewal. The notice shall also
indicate how and when the automatic renewal
can be cancelled.
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Changes to Term and
Conditions and Fees (except
lending rates) of a Financial
Product and/or Service

The Bank shall give Consumers a minimum of
60 calendar days’ notice before any permissible
changes to the terms and conditions of a
Financial Product and/or Service, including
changes to Fees, can take effect.
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The Bank shall provide a plain language
summary of the key changes along with a copy
of the revised Terms and Conditions.

Cilpudilly dninlg dol Lnalo eliul padig
ola_nlllg lngj il -0 A i wiila I eéu gl
.d_lxnoll

Permissible change in the
methodology to calculate
rates and Fees

The Bank shall disclose the revised methodology
to the Consumer by way of written notice
provided 60 calendar days in advance of the
change taking effect.
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Account Closure (except for
credit cards and investment
accounts)

The Bank shall issue a final closing account
statement, identified as such, within 7 complete
business days of the Consumer requesting the
transfer or closure of the account. The Bank
shall inform Consumers in writing of their
decision to close a Consumer’s account 60
calendar days in advance of the account being
closed indicating reason for closure.
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Bank's Branch closure,

The Bank shall provide at least 60 calendar
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Funds approved on a
Credit Product (except for
mortgages and credit cards)

The Bank shall disburse the funds within 10
business days of sighing the contract subject to
the product’s terms and condition.

U_ompqiiougrmg_qdlg_ommmm
.a35odl pla_nig ngpiiu Liog 1 éunll p 46qi

aiio le 610inall Jigoill
U eliliiul) ilodil
(wlodidl cilBlingg &jjlanll

If there is a delay, the Bank shall advise the
Consumer in Writing immediately as to the
reason for the delay and the date by which the
funds will be available. As a consequence of the
delay caused by the Bank, the Consumer may
cancel the contract without cost or penalty
before the funds are made available.
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Credit/financing facilities

The Bank shall provide quarterly free of charge
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Missed payments

The Bank shall immediately advise the
Consumers in Writing when a payment is
missed for more than calendar 30 days past its
due date.

When the Consumer is 2 payments in Arrears,
the Bank shall advise the Consumer in Writing
of the possible consequences of the Arrears as
deemed appropriate by the Bank, including:

a. Legal action;

b. Foreclosure;

¢. Redemption of security;

d. Demand for payment from the guarantor; and
e. Negative reporting with the Credit Information
Agency.
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Sale or transfer by the Bank
of a Consumer’s Credit
Product to a Third Party

The Bank shall advise the Consumer in Writing,
60 calendar days in advance of the sale or
transfer and notified of the name of the Third
Party unless otherwise instructed by the Central
Bank of UAE.
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Financial Product and/or
Service Fees

The Consumer will be advised 30 calendar days
in advance before being subject to the amount
of expected Fees or the application interest/
profit rates.

8100 Yoy6 10 Lioggdii Logy . Jud ol phaa)
G ill agli/eailall ciwlano g dndgiodl ogull
ayle

9i/g Lol aiiodl pgu)
dulodl doaall

Product/Services

Turn-Around Time

duiopll 6piall

aoaall/aiioll

Business Conduct

Jlocill dlgljo

Cooling-off Period

The Consumer has the right to a Cooling-off
Period of 5 complete business days after the
signing of the contract unless a longer Cooling-
off Period is required/allowed for that product
and/or service by way of other legal or regulatory
requirements.

The Consumer may exercise right to waive the
Cooling-off when permitted.

The Consumer may choose to consult other
persons including a lawyer or any advisor in
order to make an informed decision. By the 6th
business day, the Consumer must decide to
choose to reject or negotiate an amendment to
the contract or otherwise the contract may be in
force inaccordance with its terms and conditions.

The Bank shall provide the Consumer with
immediate confirmation of the Consumer’s
expressed consent in Writing and inform the
Consumer that he/she retains the right of refusal
as well as the 5 complete business days Cooling
Off period.

Consumers may waive the Cooling-off Period of
complete 5 business days by signing a written
waiver provided by the Bank containing a warning
about agreeing to an immediate commitment.
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Account Opening

Accounts shall be opened within 2 complete
business days from the date of application
subject to account opening terms and
conditions.
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Account Closure by the
Consumer

The Bank shall acknowledge in writing within 2
complete business days, the receipt of account
closure request by the Consumer.

The Bank shall close all other accounts within

the prescribed time limit of 7 complete

business days from the date of the Consumer’s
request (except credit card, payment and
investment accounts)

By the 8th business day, the Bank shall also:

i Produce and provide the Consumers with
all documentation including clearance
and liability letters that are required to
facilitate the closure and transfer; and

ii. Provide the Consumer with Written
confirmation of the closure

Pl (ptlols Jooe 09y JUa LibA eliyl &)
.\Txl_'lu.a_ll g el Juonll ol

o0 S}Jﬂl Abbwall paoa Gl diudl § o)
Jeace plii (7) muow 99 6120l ddaall gne
alslay elidiwb) Joromdl wadln Ayl o0 dJol4
(lodiullg 6all cililwng ¢Lodidl
Al e goly qy-oldl Jonll g Jg-1oug
RG]
Loy (§-iligl  rooy el ool 3ygig Janal
tulggually yogaill dblha di 6
Jogaillg GLel Jyail &gl
Suel s 38l Jromll gl g

Jwoxll Jud 0 wabwadl guel

Account Closure by the
Bank

The Bank shall inform the Consumer in Writing
of their decision to close a Consumer’s account
60 calendar days in advance of the account
being closed
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Credit Cards and Payment
Accounts Closure Request

The Bank shall close the account within 45
calendar days and provide the Consumer with
Written confirmation of the closure except
where there is a negative balance outstanding.
During this interim period no unauthorized Fees
shall be charged.
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Where an account cannot be closed due to
an outstanding balance remaining after 45
calendar days, the Bank shall provide a written
notice to the Consumer and shall follow normal
collection procedures.
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Account Blockage

The Bank shall provide a written notice to
the Consumer within 24 hours to inform the
Consumer of the blockage details, the action
the Consumer is expected to take and the
contact information for the Bank regarding the
blockage.
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The Bank shall after a notice period of 90
calendar days or after such period as may be
prescribed by the Central Bank, temporarily
block Debit & Credit Cards for all types of
transactions, including ATM withdrawals if the
Consumer have failed to respond to the Bank’s
written notices requesting the Consumer
to provide required identification details to
update the Bank’s records.
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Service Interruptions (fors-
een events)

The Bank shall advise the Consumers in
advance of any planned interruption to digital
services.
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Service Interruptions (un-
forseen events)

Where the interruption for services is expected
to last more than 4 hours, a notice shall be
posted on NBK-UAE website and by way of
sending a short message service (SMS)/email
if possible.
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Bank Errors or Omissions

The Bank shall immediately, upon detecting
an error or omission, refund the Consumers
any incurred deductions from their accounts
or costs incurred due directly to the error or
omission.
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The Bank shall issue a communication to
any affected Consumer within 10 complete
business days of identifying the error or
omission to advise of the matter and the steps
to be taken for corrective action, including the
amount of the refund to be provided to the
Consumer(s).
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Unauthorized Transactions

Consumers may report loss, theft, fraud or
misuse of their account and/or credit/payment
cards/digital instruments by contacting the
Bank’s hotline (+971 4 31616700) available 24
hours and 7 days a week.

Consumers may  report Unauthorized
Transaction within 30 business days after the
transaction has been properly informed by the
Bank.
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Debit Cards Limit and
Terms and Conditions

The Bank will provide 60 calendar days’ notice
in Writing to the Consumer of the Bank's
decision to reduce the limit of the permissible
daily transaction or the terms and condition
of the card, reason for the change and what
Consumer can do if they do not agree.
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Remittances, Transfers and
Foreign Exchange

The Bank shall advise a Consumer within
2 complete business days of the return of
funds by a correspondent bank or financial
institution. The funds returned shall be
credited to the Consumer’s account as soon
as received from the correspondent bank or
financial institution. Where the Consumer does
not have an account, the returned funds must
be available in cash or by cashier's cheque
within the 2 complete business days.
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Revised Payment Arrange-
ments

The Bank shall, within 10 complete business
days, provide the Consumer in Writing, with
a clear disclosure and explanation of the
revised repayment/payment arrangement. The
Bank shall provide the Consumer with a copy
of detailed and revised payment schedule,
and a breakdown of how payments will be
allocated to interest/profit and the outstanding
balance owing. The Bank shall disclose to
the Consumer that reporting relating to the
Consumer’s Arrears must be shared with the
Credit Information Agency.
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Debt Collection

Where an account remains in Arrears 30
calendar days after the date on which the
Arrears first arose, the Bank shall immediately
communicate with the Consumer to establish
why the Arrears have arisen. At the Consumer’s
request and with the Consumer’s expressed
consent, the Bank shall liaise with the
Consumer's authorized representative who
may act on the Consumer’s behalf in relation to
addressing the Arrears.
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Where an account remains in Arrears more
than 60 calendar days after the date on
which the Arrears first arose, the Bank shall
immediately issue a notice in Writing to inform
the Consumer, authorized representative and/
or any guarantor of the loan/financing of the
status of the account.
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consent by a Consumer of
the use and/or sharing of
Consumer’s Personal Data
by the Bank

plete 30 calendar days from the date the Bank
received the withdrawal request from the Con-
sumer.
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Errors, omissions or
inaccuracies of Consumer
information and Personal

The Bank shall correct any Errors, omissions
and inaccuracies within 7 complete business
days of becoming aware of it.
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the number of post-dated cheques covering the
instalments and of value not exceeding 120%
of value of the loan/financing or the debit
balance.

joladi U lg doluwdill o iUl dJagoll
Ll gl Jugoill/_aall doub (40 %120 Laiosd
U=120dl

The Bank prohibits obtaining signed blank
cheques from Consumers.
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The Bank shall provide the Consumer with
a photocopy of all the properly completed
cheques that were provided to the Bank as
proof of possession. The copies shall be
stamped as accepted by the Bank.
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Upon early settlement of the loan, the
remaining postdated cheques shall be returned
to the Consumer within 7 complete business
days of the loan/financing being paid off.
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Letter of no Liability
Letter of Liability

The Bank shall issue a “letter of no liability” or
a “letter of liability” if liabilities are owed within
7 complete business days from the date of the
Consumer’s request.
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Funds an approved Credit
Product (except mortgages

The Bank shall release the funds to the
Consumer within 10 complete business days
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its final response with detailed reasons within
30 complete business days of receiving a Com-
.plaint
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National Bank of Kuwait S.A.K.P. - Dubai branch
Unit 01 (Ground & Mezz)
Latifa Tower, Sheikh Zayed Road
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